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Dear Guest,

Guest Safety Guide

Safety Protocol at Place

The outbreak of pandemic has made our lives miserable. It is extremely difcult to travel and keep 
safety in place. It is our pleasure to host you, thank you for trusting us with your safety. We will 
make sure you enjoy your stay and cherish the memories made here. Have a great stay!

Rann Utsav - The Tent City management has well planned stratagies to ensure the safety of all the 
guests.With the new cleaning and disinfection procedures in place, increased focus on communal 
spaces, availability of protective equipment and a team of trained professionals we’ve left no 
room for an error. 
Take a look at this Guest Safety Guide which  will give you detailed information about all the 
measures being taken in the premises pertaining to the safety against COVID-19.
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Protocols for Arrival at Bhuj Reception Center 
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Bhuj Reception center will be disinfected on 
daily basis. The high touch points such as 
door handles, reception counters, pen 
holders, furniture etc shall be disinfected on 
continuous basis with help of WHO 
approved disinfectant solution.

Thermal screening of each guest will 
be carried out before entering the 
lounge. If the temperature varies 
from the normal range, the guests 
will be assisted to get their test done 
at nearest hospital.

Guests will have to download the Aarogya 
Setu app. A mandatory check up will take 
place at the main entrance. The location 
and Bluetooth should be on at all times 
during the journey. 

The luggage carried by the guests 
will be disinfected thoroughly. 

The attached bathroom in the 
lounge will be sanitized and 
disinfected at regular intervals.

A hands free sanitizer will be 
available at the reception lounge. 



Protocols for Arrival at Bhuj Reception Center 
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The guests will be provided with 
tea/coffee and immunity boosters at the 
reception lounge as welcome drinks. 

There will be separate entry and exit.

The staff disinfecting luggage will be 
wearing PPE kits to ensure safety of the 
guests.

The staff will follow all the precautionary 
safety measures like wearing masks and 
gloves.

The staff members will have a medical 
check up after every 15 days. They shall 
be thermal screened and sanitized 
before they start their duty on a daily 
basis. 

The guests will be provided a safety kit 
which includes masks and sanitiser at 
the reception lounge. 



Protocols for Guest Transportation 
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The buses will be disinfected before 
and after the travel. 

The bus will have disposable headrests 
and seat covers which shall be 
replaced after every trip.

All the common touch points like 
handle, door, pathway will be 
thoroughly sanitized.

Keeping social distancing in mind, the 
guests will be asked to occupy seats 
keeping a distance.

Drivers, cleaners and tour 
coordinators will be thermal 
screened before entering the bus.

The tour coordinators, cleaners and 
drivers will be asked to follow the 
basic safety precautions like wearing 
masks, gloves and face shields.

There will be a sufcient number of 
masks and hand sanitizers in the bus.

There will be no layover while 
commuting.



Protocols for Guest Transportation 
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The AC ducts will be cleaned on a 
weekly basis. 

No guest vehicles will be allowed 
inside the tent city. 

The drivers will be wearing masks, 
gloves while on duty.
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Arrival at Tent City 

Protocols for Arrival from Bhuj for Check-in/from Sightseeing 

The guests arriving to the tent city will 
be thermally scanned at the main entry 
gate.

A designated team wearing PPE kits 
will take care of the luggage from the 
car/bus.

‘Namaste’ will  be used to greet our 
guests instead of handshakes. 

The ID’s of the guests will be 
matched digitally.

There will be a glass partition at the 
front desk to have more precaution.

All the high-touch points at 
reception will be disinfected on a 
continuous basis.

A contactless check-in/check-out 
process will be practiced.

The guests will be given a sanitized 
pen to sign the registration form.
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Protocols for Arrival from Bhuj for Check-in/from Sightseeing 

A 6 feet gap will be mandatory 
between the guests and the staff. 

The guests will be provided with a 
QR code to give timely information 
about the meals.

The information regarding the 
adventure activities/travel desk will 
be provided digitally to the 
customers to maintain minimal 
contact.

The GRE will assist the guests till E-
Rickshaw point, wearing safety 
gears such as mask, gloves & face 
shield. 

The reception area will be sanitized 
after regular intervals. 

Washrooms shall be sanitized and 
disinfected on a continuous basis.
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Protocols for Common Areas and Clusters

Allotment of the clusters will be given 
keeping social distancing in mind.

Hands Free sanitizers will be available 
at the entrance of every structure and 
cluster.

All the required items shall be provided 
to the guests through the QR code 
keeping safety measures in 
consideration.

After the check out, the leftover items or 
materials will be put into trash keeping 
hygiene and cleanliness in 
consideration.

Guidelines issued by the Ministry of 
Health and Family Welfare Directorate 
will strictly be followed by the 
Housekeeping Staff.

Golf carts and E-rickshaws will be 
disinfected after every trip. The drivers 
of the golf carts will be wearing masks, 
gloves and face shields while on duty.
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Protocols for Common Areas and Clusters

Pest control will be carried out at regular 
intervals by the staff for the safety of the 
guests.

The rooms will not be allotted to any
other guest for the next 48 hours of
check-out, this time will be utilized to
thoroughly clean and disinfect the
cottages.

A COVID ofcer will be available to 
tackle all the issues related to 
COVID-19.
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Safety Protocols for Dining Hall

Guidelines issued by Food Safety and 
Standards Authority of India (FSSAI) 
against COVID-19 will be strictly 
followed by us.

Plate warmer and UV box shall be used 
to disinfect plates and cutlery.

The dining hall shall  be well equipped 
with contact free hand sanitizers across 
the arena.

The guests entering the dining hall will 
be thermally scanned at the entrance.

Packed food options will be given to all 
guests if they choose to not dine in the 
dining hall.
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Safety Protocols for Dining Hall

No self-service shall be allowed and all 
food and beverages will be served by 
our staff wearing all safety gears. 

Deep cleaning of the dining hall will 
be done after every meal.

The seating arrangement will be done 
keeping in mind the social distancing 
norms and  a minimum gap of 6ft  has 
been maintained between two tables. 

All the unused sugar/salt sachets shall 
be disposed off and shall not be used 
again.
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Safety Protocols for Dining Hall

Only white paper napkins without 
printed branding will be used.

The size of the dining hall will be 
increased to avoid large gatherings in 
the dining hall.

Probiotic drinks will be added to the 
meals apart from buttermilk to 
enhance the immunity. Probiotic drinks 
will help in producing antibodies and 
ght with infections in the body. 

Dining table and chair shall be 
disinfected after completion of each 
meal.

Washrooms shall be disinfected and 
sanitized on a continuous basis.
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Safety Protocols for Kitchen

All procurement of fruits and 
vegetables will be done from approved 
shops only.

All the raw material and food items 
will be disinfected thoroughly and kept 
in specially designed quarantine 
rooms for 72 hours before being used.

The staff will be following all the safety 
precautions in the kitchen.

The staff will be provided with 
disposable aprons and caps. Hand 
Wash facility will be mandatory for the 
kitchen staff.

The staff will be instructed to use paper 
towels instead of the cloth towels.

No unauthorized entry will be allowed 
in the kitchen area.

The kitchen will be completely washed 
and disinfected after every meal. 
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Safety Protocols for Common Washrooms

Common washrooms will be cleaned 
and sanitized thoroughly in regular 
inetrvals.

Sensor based taps will be placed in the 
washroom to avoid contact.
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Protocols for Other Amenities 

All the recreational areas will have 
hands free sanitizer dispensers.

Area of cultural activity and seating 
capacity shall be increased.

There will be 24/7 CCTV Surveillance 
to check what all things are being 
touched by the guests.

As per the guidelines issued by MOHFW 
all the touch points such as, game 
equipments, handles, carpets etc. will be 
sanitized in regular intervals.

Cycles shall only be provided from the 
cycle stand with a written description 
of guest name, mobile number, cluster 
number and tent number.
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Protocols for Other Amenities 

The club/art gallery will be sanitized 
thoroughly at regular intervals.

The seating capacity will be increased 
along with the size of the cluster area. 
Social distancing will be maintained in 
the cultural area. 

The staff assisting guests will follow all 
the safety precautionary guidelines for 
the safety of the guests. 

There will be a proper facility of 
washrooms and sanitizers in every 
area.
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Protocol for Haat Area 

The shopkeepers will maintain a proper 
distance keeping the safety guidelines 
in consideration.

All the materials, products or items will 
be properly sanitized before putting it 
into the display.

Unnecessary touching the products/ 
materials will be restricted.

There will be a proper marking of 
social distancing for the guests in the 
Haat area.

Online transactions will be promoted 
to have less contact.

It is mandatory to wear a mask and 
gloves by the shopkeepers.

Hands free sanitizers will be available 
for the guests to use.
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Medical Facilities in Tent City 

An in-house doctor will be available in 
the tent city.

There will be enough stock of masks 
and sanitizers in the tent city.

Information pertaining to COVID -19 
will be provided in the medical center.

If any guest is found with increased temperature or showing any symptoms of infection they 
will be shifted to the isolation area. A special isolation area will be allotted for the care of 
guests. This is to avoid any casualty and to keep other guests and staff safe from the infection. 

Proper storage of medicines will be 
available.

A separate quarantine facility of more 
than 50 beds will be available for the 
guests as well as the staff.
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Protocols for the Security 

The security personnel will make sure 
that the luggage is sanitized 
thoroughly.

The security personnel will be 
responsible for thermal screening of 
the guests.

The entire security team and bouncers 
will strictly follow the safety guidelines 
by wearing masks, gloves and face 
shield.

No private vehicles will be allowed in 
the Tent City.

The security personnel will be 
responsible to ensure that every guest 
is following the safety precautions.
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Protocols for Adventure Sports and Skyzilla 

The Skyzilla Tower, Paramotor, ATV & 
other sports vehicles and equipments 
will be sanitized after every ride. 

Personnel assisting for the activity will 
be strictly following the safety 
guidelines.

The guests will be called out according 
to the number thus there will be no 
need for maintaining a queue.

No unnecessary touching will be 
around the activity area.
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Safety Measures At The In-house Laundry

All laundry machines will be disinfected 
at regular intervals.

Personnel assisting for the activity will 
be strictly following the safety 
guidelines.

Linens will be changed after every 
check out. During stay, it will be 
changed on the guest’s request.

The laundry staff will be mandated to 
wear safety gloves and masks at all 
times.

More number of washers, dryers and 
pressing machines will be installed in 
order to make washing of staff 
uniforms more frequent than before. 




